
 

eCosway eRC Transfer Guideline 
 
1. Enter your member ID and password to log in to your Online Office.  

(Online Office URL: https://www.ecosway.com/ecosway/my_account.jsp) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ecosway.com/ecosway/my_account.jsp


2.  After logging in to your Online Office, please click on the “Transfer eRC” tab under “My eRC” 
category at the side menu bar. 

 
Please note that Secure PIN is required for all eRC Transfers, hence please make sure you 
have created you Secure PIN at your Online Office.    
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3. You may key in the eRC amount you wish to transfer at the “eRC Transfer amount” field and 
the member ID account you wish to transfer to at the “Transferee Member ID” field. The 
transferee Member ID’s status must be “Active”. You are only allowed to transfer a maximum 
of 100 eRCs per day.     

 
 

 
 
 
4. To proceed with the eRC transfer, key in your 6-digit Secure PIN. 
 

 
 
 



5. You will see the instant notification below when your eRC transfer is successful.  
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. At the same time, both transferor and transferee will receive a confirmation email. 
 

Sample email received by Transferor 
 

 
 

Sample email received by Transferee 

 
 



7. You may check your eRC balance by clicking “View eRC” tab under “My eRC” category at 
the side menu bar. You can view the eRC activity by clicking the “View Details” button. 
 
Transferor [View eRC Balance] Page 

 
 
Transferor [View eRC Details] Page 

 
 
 



 
Transferee [View eRC Balance] Page 

 
 

Transferee [View eRC Details] Page 

 

 


