How to Use the Message Center

1. Go to http://www.ecosway.com/us and click on “My eCosway”.
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2. Enter your User ID and Password and click “go” to log in to your Online Office.
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3. Select “Message Center”.
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4. You will be brought to the Message Center home page. You can change the language
at the top left of the page.
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At eCosway, we strive to offer you the best service and the opportunity to grow in a financially
rewarding environment.

The Message Center provides a better way for you to communicate with us, if you have any inquiries
or feedback, you are welcome to fill in and submit these online forms.
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5. Select a topic relevant to your inquiry or request and then fill in the form.
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6. Once you’re done, click the "Submit" button.
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7. You will see a message like this once your form has been successfully submitted.
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If you tave forgotlen or misplaced your Order No., please [ill oul this form.

Thanks for your submission.

We will reply your enquiry as soon as possible.
Business Hour (Malaysia Time GMT +0800):
Mon to Thu 0900 - 1800

Fri 0900 - 1700
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8. You can check for and view replies in your “Mailbox (Submit / Reply Messages).”
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Mailbox (Submit / Reply Messages)

Hote: Please be reminded that if there iz MO activity for 1 hour, you will be automatically

logged out. You will nead to re-login from your Online Office to access Message Center again.
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