
How to Use the Message Center 

 

1. Go to http://www.ecosway.com/us and click on “My eCosway”. 

 

 
 

 

 

2. Enter your User ID and Password and click “go” to log in to your Online Office. 

 
 

 

 

 

 

 



 
3. Select “Message Center”.  
 

 
 
 
 
 
 
 
 
 



 

 

4. You will be brought to the Message Center home page. You can change the language 

at the top left of the page.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. Select a topic relevant to your inquiry or request and then fill in the form.  

 

 
 

6. Once you’re done, click the "Submit" button. 

 

 



 

7. You will see a message like this once your form has been successfully submitted.  

 

 
 

8. You can check for and view replies in your “Mailbox (Submit / Reply Messages).”  
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